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WELCOME MESSAGE

Amy Odom
Executive Director

Greetings from App State!
My name is Amy Odom and I am the Executive Director for Business Career Services in the Walker College of
Business. Our team serves over 4,000 business students in providing career, professional and leadership
development through student programming, one-on-one coaching and career curriculum. In the Walker College of
Business, we are proud to house one of the largest colleges of business in the UNC System and strive to prepare
each and every student for success in the business world  both on and off campus. I look forward to connecting
you to our students and faculty while creating impactful engagement opportunities. Our gold standard is to
provide excellent development opportunities for our students and a robust talent pipeline for your company. 

I am an alumna of App State and have worked on our great campus for over 12 years. I am a long time resident of
the High Country and  deeply committed to serving our community and our students. I serve on the Watauga
Women in Leadership Board, helping to empower our local female business leaders. In my spare time the outdoors
is my playground. I  love to camp and hike the Blue Ridge Mountains with my husband, son and two dogs when I'm
not serving our students. 
 
I look forward to building bridges between our local businesses and students that make strong economic impact
and create meaningful experiential education opportunities for our future business leaders. I hope this Employer
Internship Program Guide provides the resources and support you need to start building a successful internship
program for your organization today! 

Best,

Amy H. Odom
odomah1@appstate.edu | 828-262-8119



WHAT IS
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AN INTERNSHIP

An internship is a form of experiential learning that integrates knowledge
and theory learned in the classroom with practical application and skills
development in a professional setting. These experiences are great
opportunities for students to explore different career fields, build
actionable skills, network with professionals in their desired field and,
experience working in a professional setting. 

While there are a many benefits for students, internships also provide a
number of benefits for employers as well. Interns can provide some of the
same level of work a full time employee can, and bring a new perspective
on projects, among other things. 

Typically, students are holding internships over the summer. These
internship programs typically last 8-12 weeks, where a student is working in
a full-time capacity. Some students are also open to working throughout
the Spring and Fall semester, however, they likely need to work in a part-
time capacity to accomodate their academics. 



TYPES OF 
EXPERIENTIAL LEARNING
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Internships 
Integrate knowledge and theory learned in the classroom with practical application and
skill development in a work setting. Usually full time work hours over a 8-12 week period. 

Externships/Job Shadow
Students visit employers in their workplace to get a taste of the day-to-day work
experiences of professionals.

Apprenticeship
A combination of on-the-job training and related instruction in which workers learn the
practical and theoretical aspects of a highly skilled occupation. Apprenticeship programs
can be sponsored by individual employers, joint employer and labor groups, and/or
employer associations.

Practicum
Practicums and Internships are similar but have different scopes. A practicum is a field
assignments that allow students to observe and document how working professionals
perform their job duties. These students simultaneously enroll in courses that reflect job
duties, expectations and requirements.

Co-op
This style of internship is typically a longer experience of 6-9 months in length, and
supplements an academic curriculum. Co-op experiences typically require more
coordination with faculty members and academic institutions to implement.

Fellowship
In the private sector, a fellowship can looking like an entry level role that lasts from a few
months to a few years, some contain scholarship to cover educational costs. 
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BENEFITS

Employer Benefits
Access to skilled workforce
Create & maintain talent pipeline
Extensive interview process
Brand building on campus
Gain innovative ideas 
Increase business productivity
Promote community involvement
Creates awareness of company for future hires
Screen full time candidates ahead of hiring 

The expert in anything was
once a beginner.

Helen Hayes

Student Benefits 
Increases confidence and positive self image
Builds resume with relevant, professional experience
Learn soft and technical skills 
Develop a professional network 
Clarify career goals
Make connections between classroom & career
Develop professionalism
Put theory into practice
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NACE COMPETENCIES
The National Association of College and Employers (NACE) developed a list of competencies
that highlight the skillsets and characteristics of students who are ready to start their career.
As employers, these competencies can help you identify candidates who are ready to work, as
well as provide a framework to develop interns, so they are ready to start their career. As the
nature of work and academia has changed, career readiness is in need more now than ever, so
creating learning objectives and projects that focus on building these competencies, will
benefit you (as an employer), and the student's career readiness.

NACE Competencies:
 

Career and Self Development
Proactively develop oneself and one’s career through continual personal and professional
learning, awareness of one’s strengths and weaknesses, navigation of career opportunities,
and networking to build relationships within and without one’s organization.

Communication
Clearly and effectively exchange information, ideas, facts, and perspectives with persons
inside and outside of an organization.

Critical Thinking
Identify and respond to needs based upon an understanding of situational context and
logical analysis of relevant information.

Equity and Inclusion
Demonstrate the awareness, attitude, knowledge, and skills required to equitably engage
and include people from different local and global cultures. Engage in anti-racist practices
that actively challenge the systems, structures, and policies of racism.

Leadership
Recognize and capitalize on personal and team strengths to achieve organizational goals.

Professionalism
Knowing work environments differ greatly, understand and demonstrate effective work
habits, and act in the interest of the larger community and workplace.

Teamwork
Build and maintain collaborative relationships to work effectively toward common goals,
while appreciating diverse viewpoints and shared responsibilities.

Technology
Understand and leverage technologies ethically to enhance efficiencies, complete tasks,
and accomplish goals.
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